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Online Seller Agreement
Definitions:

Tohfay Pakistan: or TOHFAY PAKISTAN (Pvt) Ltd, the Party selling the gifts, products, clothes and other goods online on its worldwide brands and websites TOHFAY.com and SHOPDAILY.PK and other related portals. TOHFAY Pakistan is offering to sell Products from the SELLER.
SELLER: Party offering to sell its products through TOHFAY Pakistan web portals.
Primary Representative:  Each party’s representative for executing and coordinating the agreement:

      TOHFAY PAKISTAN (Pvt) Ltd
    :
  Mr. Mehdi Hasnain - CEO
SELLER ( Brand ( Zubaidas )           :     Mr.   Anas Fazal - Director
1. The Agreement:
This Agreement, made on __15th __ of ___April___, year _2016_, between TOHFAY PAKISTAN Pakistan (Pvt) Ltd, operating under the laws of the Islamic Republic of Pakistan having its principal place of business at Office-2, Mezzanine Floor, Plot # 19-C, Badar Commercial Street # 1, Phase V, DHA, Karachi (hereinafter referred to as "TOHFAY PAKISTAN"), and M/s, having its principal offices at Plot #C2, Sector 31-A, Mehran Town Ext, Korangi Karachi- Pakistan. (Hereinafter referred to as the "SELLER”)

The Two Parties hereby agree as follows:

A. The term of this agreement shall be continuous from the date of its execution, and shall be automatically extended on the anniversary date hereof provided both parties are not in default of any provision herein.

B. In order to terminate this Agreement, either party must give the other party a written notice of their decision not to renew or extend this (60) days prior to the expiration of the term unless notified.  No renewal or extension fee will be required.

C. Any disputes arising shall be settled through arbitration in accordance with the rules of the local laws.  
2. Responsibilities
Tohfay Pakistan
A. TOHFAY PAKISTAN shall be responsible for maintaining the website, safe transaction on the website and complete order management of all the products offered through its websites including payment collection and customer service.
B. TOHFAY Pakistan is responsible for uploading and maintaining product pictures, descriptions, weights of individual pieces, combination packages 
and gift voucher on its website selected from the product offering of the SELLER as part of this agreement.
C. TOHFAY PAKISTAN shall be primarily responsible for providing web space on the websites, as well as keeping items updated on the web sites.

D. TOHFAY PAKISTAN will not use SELLER provided pictures for any purpose other than promoting the SELLER products even after the termination of this agreement for any reason

E. Orders shall be booked by TOHFAY PAKISTAN through its web sites or through customer service centers on phone. 

F. TOHFAY will collaborate to make combos during occasions and events seasons (Valentines, Mother's day, Eid). 

G. TOHFAY team in turn will place the order upon respective Seller outlet. 

H. TOHFAY team will collect the ready products from outlets and arrange delivery to customers.
I. Same day delivery of non-specialized would be provided by SELLER on prior information, availability of the product and pick up point would be provided by SELLER.
J. TOHFAY can't commit to giving a specific number of Products that will sell as it is a different platform and not a walk in shop. Sale could range from 1 cake/day to several quantities every day. It all goes on how the value is coming out to end customers. We would put in our best commitment to this venture as Tohfay’s online sales are growing upwards to 70% for any quarter compared to same last year.
SELLER:

A. SELLER shall be responsible for supplying all PRODUCTS on pre-agreed prices that are discounted from the actual retail list price of the SELLER to the open market on agreed delivery schedules.

B. SELLER will be responsible for providing quantities and varieties of various available products for sale as well as the list price and shall keep supplying updated information as needed to the TOHFAY PAKISTAN team.
C. SELLER will collaborate to make combos during occasions and events, seasons such as Valentines, Mother's day, Eid, etc.

D. Tohfay group’s promotional offering and discount vouchers /flyers would be placed at different outlets of SELLER as per the promotional activity and promoted on Social Media Platforms.
3. Corporate Gifting

Tohfay is willing to initiate the collaboration and support for corporate gifting by offering SELLER’s product as a specialized offering to our potential and current customers, whereas SELLER will provide the products at best possible discounted rates.
4. Product Pricing and Billing
A. SELLER is going to give a 20% Discount (mutually agreed upon) on their retail prices (Inclusive of GST). 

B. Prices of the products shall be determined by Tohfay Pakistan taking into account the cost incurred in packing, delivery, logistics and Tohfay Margins.
C. TOHFAY PAKISTAN may charge the end-customer extra costs incurred for services such as

a. Shipping within Pakistan for minimum order values.
b. Cash collection prior to shipping.
c. Any special service such as Gift Wrapping.
d. Any special delivery requirement.
D. All such charges collected would be collected and retained by TOHFAY PAKISTAN.
E. SELLER will invoice TOHFAY PAKISTAN at the end of every month and give TOHFAY PAKISTAN 7 days to make the payment.
5. Terms of Listing and Registration for the Sellers:

With continuation of MOU and as the Website Interfaces of Tohfay.com progresses, Exclusive shop/page will be made separately for SELLER’s products at the Tohfay.com website. 
 

Registration Requirements for Vendors:-

1. Signing of Agreement

2. Prequalification and approval of Brand Line
3. Registration Fees of Rs.5, 000 to be paid by the Brand SELLER. This fee is utilized towards setting up the new account and integration of the Brand Partner’s marketing and brand elements into Tohfay web portals and Social Media activation. The Brand Partner would be given three (03) months of no-charge listing on the premier Tohfay web-portals and social media pages (see below for the Listing Monthly charges).
4. Recurring Fees for continuous listing and priority promotions. Quarterly fee of Rs.3000 i.e. Rs.1000 monthly.  To be paid by the Brand SELLER every quarter/or monthly in advance. This Priority Listing Charges come with tremendous benefit to the Brand SELLER as explained in the next paragraph.
 

Tohfay.com Marketing Potential for Priority Brand Partners:-
A. Brands become part of Tohfay.com and its affiliates with multi-million rupees Advertising Program on Digital and Social Platform.
B. Premium placements on graduated frequency on Tohfay portal & marketing campaigns.
Tohfay.com Support for all Vendors:-
A. Creative Team Support (visual, photography, etc)

B. Brand Positioning Support

C. Huge Visibility on Social Media

D. Continuous Growth of Sales
6.  Customer Refund & Recharge Policy:

A. Our refund policy is already on TOHFAY PAKISTAN’s website.
B. Cost of returned products shall be allocated to the responsible party on the basis of reason for refund as to whether the product was returned due to an error in production of the product; quality or workmanship of the SELLER or the error was made by TOHFAY PAKISTAN team in order management.

C. Any refunds made in the product due to a workmanship or quality issue shall be at SELLER cost.
7. Confidential Operating Procedures and SELLER Covenants

A. Both TOHFAY PAKISTAN and SELLER shall at all times treat their communication confidential, and shall not at any time disclose, copy, duplicate, record or otherwise reproduce, in whole or in part, or otherwise make available to any unauthorized person or source, the contents of this agreement or any proprietary or confidential documents provided by one party to the other. Proprietary and confidential documents are but not limited to, contracts, pricing arrangements, marketing plans, etc.

B. SELLER understands that information received from the TOHFAY PAKISTAN or from any of its officers, employees or agents is confidential and has been developed with a great deal of effort and expense. SELLER acknowledges that the information is being made available to them so that he/she can more effectively integrate with TOHFAY PAKISTAN brand and services.

C. SELLER shall not employ, or seek to employ, any person employed by TOHFAY PAKISTAN, or any other person who is at the time operating or employed by or at any other "TOHFAY PAKISTAN" businesses, or otherwise directly or indirectly induce such persons to leave their employment therewith.

D. Both parties acknowledge that either party reserves the right to immediate termination of this agreement upon any breach of this section.

8. Standards of Quality 
A. TOHFAY PAKISTAN recognizes that it is essential to the proper brand recognition and marketing of SELLER’s brand products that all the services provided by TOHFAY PAKISTAN team are professional level services.
B. SELLER shall use materials and resources as explained through the product list. Any deviation from the agreed specifications shall be communicated at the time of uploading to the website by the TOHFAY PAKISTAN representatives.
9.  Transferability of Interest 
A. This Agreement and all rights hereunder may be assigned and transferred by TOHFAY PAKISTAN and, if so, shall be binding upon the benefit of TOHFAY PAKISTAN'S successors and assigns.

B. This Agreement, and all rights hereunder, may be assigned and transferred by SELLER and, if so, shall be binding upon and injure to the benefit of SELLER'S successors.
IN WITNESS WHEREOF, the parties hereto, intending to be legally bound hereby, have duly executed, sealed and delivered this Agreement the day and year first above written.

                                                                            15 / 04 / 16
------------------------------------------------                ----- ----- -----

ZUBAIDAS (ANAS FAZAL)                                    Date

                                                                            15 / 04 / 16
------------------------------------------------                  ----- ----- -----

TOHFAY PAKISTAN (MEHDI HASNAIN)
   Date
